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Emotional intelligence and its relation to the self concept of
workers

Abstract:

The present study aimed to study the relationship between
emotional intelligence and self-concept among workers with Deaf and
Dumb in Qena Governorate.

The study hypothesized that there is a relationship between
emotional intelligence and self-concept among workers with Deaf and
dumb in Qena Governorate. It is assumed that there are differences in
the relationship between emotional intelligence and self-concept
according to the variables of educational level, age, experience and
social status.

The study sample consisted of 100 workers with deaf and dumb
(50 males and 50 females).

The study tools consisted of Tennessee Self- Concept Scale
(TSCS) and a measure of emotional intelligence.

The results of the study showed a positive correlation between
the scores of workers with deaf and dumb in the emotional intelligence
scale and the measure of self-concept. The results of the study also
revealed differences between males and females in emotional
intelligence in favor of females. The results also revealed differences in
emotional intelligence due to qualification Scientific and experience,
the study also found that there are differences in self-concept due to

scientific qualification and experience.
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