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The Utilization of Electronic Platforms among
Students of Library Departments at Universities of

Upper Egypt: A Field Study
Abstract

Electronic platforms are considered a tool of modern
technology used to enhance the educational process, since they
access students to study anytime and anywhere through devices
such as computers, tablets, and any internet-enabled device. The
current study aims to examine to what extent the students in
library science departments at universities in Upper Egypt benefit
from electronic platforms in education. This includes exploring
their level of awareness of these platforms, as well as identifying
the impact of their use on students.The researcher employed a
field survey method to collect, describe, and analyze the data. The
findings of the study revealed a high level of utilization of
electronic platforms among the study sample, with Aswan
University students reporting the highest rate of use (83%),
compared to 70% at Sohag and South Valley Universities. Non-
use was recorded at 17% in Aswan and 30% in Sohag and South
Valley. Students’ awareness of electronic platforms was similarly
high, with 83% of Aswan students and 70% of Sohag and South
Valley students reporting strong familiarity, while 17% and 30%,
respectively, had never used the platforms. No cases of complete
illiteracy were reported.

The study was concluded with a set of recommendations,
Including:

1. Increasing awareness of the importance of -electronic
platforms in the educational process and fostering positive
attitudes toward their use.

2. Directing greater attention to the integration of electronic
platforms in teaching, including training students at the
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beginning of their university studies on how to use them
effectively.

3. Ensuring the availability of the necessary infrastructure to
generalize the use of electronic learning platforms within
university buildings, as well as providing students with
devices to access them during their time on campus.

4. Providing financial and technical support to facilitate and
enhance students’ use of electronic platforms.

Keywords: Online Platforms, Library students, Universities of

Upper Egypt
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