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Utilization of Smart Applications for Digital
Information Resources by Faculty Staff and Their
Assistants at South Valley University

Abstract

This current study attempts to examine the awareness of
smart applications for digital information resources among faculty
staff and their assistants at South Valley University. It also explores
the extent of awareness, the actual patterns of use, the underlying
causes of non-use among some participants, and the mechanisms
through which these applications are employed for academic and
research purposes. The study adopted a survey methodology,
employing both descriptive and analytical approaches, with a
structured questionnaire serving as the primary instrument for data
collection. The results revealed that 86.9% of the respondents were
aware of smart applications related to digital information
resources, of whom 94.2% reported active usage. The most
prominent barriers to adoption were reliance on traditional printed
sources of information and a lack of consistent engagement with
technological advancements, both cited by 87.5% of the non-users.
The predominant motivation for adoption was the search for
scholarly references and electronic information sources relevant to
individual research fields. Furthermore, 61.8% of the users
affirmed that such applications were highly beneficial. Among the
mechanisms of benefit, “broadening knowledge and cultural
horizons” ranked highest, with 84% agreement among
respondents.

The study recommends delivering training programs and
workshops to enhance awareness of the significance of smart
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applications for digital information resources, alongside practical
guidance on installation, usage, and effective integration into
academic work. Moreover, it emphasizes the necessity of
continuous updates to smart applications available on operating
platforms, with the aim of improving quality and expanding their
scope of use.

Keywords: : Smart applications, Mobile Applications, Smart
Devices, Digital Information Resources.
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