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library Work Regulations and Policies, and Their Impact on
Employees Performance in South Valley University in Qena:
An Analytical Study

Abstract:

This study aims to analyze and evaluate the regulatory
frameworks of the libraries at South Valley University in Qena and
assess their alignment with modern developments and the digital age, as
well as their impact on the performance of staff and services provided to
users. The study addresses the issue of the lack of updates to these
frameworks and their inadequacy in keeping up with continuous
developments in the fields of libraries and information technology,
which has led to a negative impact on staff performance and the services
provided. The study relied on a descriptive analytical approach and a
field research methodology, using research tools such as observation,
personal interviews with library managers, content analysis of the
regulations, and a survey directed at employees. The study highlights the
importance of regularly updating the regulations to ensure their
compatibility with modern changes, improve human resource
performance, and enhance the services provided. It concluded that the
current regulations do not cover all the administrative and technical
aspects required, necessitating the creation of a comprehensive
regulatory model that reflects the current needs of university libraries.
The study recommended the development of the regulatory frameworks
for university libraries to keep pace with technological and
administrative changes, and the strengthening of the human resource role
through clear policies and work organization. It also called for the
involvement of specialists in drafting the regulations to ensure their
comprehensiveness and accuracy, contributing to the achievement of the
educational and research goals of university libraries.

Keywords: Regulations¢ Policies¢ University Library¢ Operations
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