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The Extent to Which Undergraduate Students Benefit from
Digital Information Resources and Their Impact on Academic
Achievement: South Valley University as a Model

Abstract :

This study aimed to investigate the extent to which
undergraduate students benefit from digital information resources
available both online and through the university’s website, as well
as to assess their level of satisfaction with these resources and
examine their positive and negative effects on students’ academic
achievement. The study also sought to propose practical
recommendations for improving the quality and accessibility of
digital resources offered through the university portal and digital
libraries. A field study was conducted across all colleges and digital
libraries of South Valley University to assess the current state of
digital resources, identify strengths and weaknesses, and provide
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strategies to enhance effective use and overcome challenges that
hinder students’ engagement with these resources.

The researcher employed the descriptive field method to
determine the extent of students’ utilization of digital resources,
supported by descriptive and analytical statistical techniques to
ensure precision in data interpretation. The findings revealed that
the majority of undergraduate students (73.25%) actively use
digital resources due to the substantial benefits they offer, while a
smaller proportion (23.75%) reported limited use. The main
challenges faced by students were technical and logistical,
particularly the insufficient availability of computers, as 50.25% of
respondents indicated that the existing number of devices was
inadequate.

Keywords: Digital Resources, Academic Achievement, South
Valley University, Undergraduate Students.
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